
 

 

 

Leadership Consultant 

  
Reports to: Head of People Development Responsible for: N/A 

Date: October 2021 Salary band: £42,000 - £52,000 (40 hours) 

 
Role and Responsibilities 
To manage and develop executive relationships that deliver income to meet and exceed targets. Ensure 
effective consulting delivery to delight these customers. 
 

Key Tasks 

Leadership and Management 

• Manages and leads the Executive Development competency area to ensure sustainable delivery of 

income targets via quality delivery and effective executive relationships. 

• Personally leads specific engagements with clients to ensure quality of work and optimal client 

outcomes. Collates learning from delivery and feeds this into continuous improvement process. 

• Aspires to be a “trusted advisor” to key clients. 

• Supports the Head of People Development in working with Business Development and Emerging 

Talent Consulting to develop strategic business development plans that meets organisational 

requirements. 

• Actively supports sales and marketing campaigns to increase brand awareness and drive new leads. 

• Supports and champions the use of technology to enhance our delivery options. 

Business Development 

• Responsible for delivery of personal consulting target and supporting delivery of overall professional 

development income 

• Keeps aware of market needs and changes in competency areas, and actively feeds these into 

practice development 

• Identifies and drives campaigns in competency area that improve brand awareness and provide new 

leads 

• Identifies and opens new opportunities and personally engages with key clients on a value-add basis. 

• Identifies and opens key strategic partnerships that can drive new income streams and personally 

manages key relationships. 

• Engages with a high level of professional competence in all our market engagement including 

customer meetings, presentations, events, tenders, and proposals. 

Relationship Management 

• Builds solid networks and partnerships nationally to support competency areas and organisational 

needs. 

• Proactively manages a number of key client relationships to manage and grow business. 

• Manages key delivery programmes to ensure client delight and optimise client knowledge. 

• Supports the broader development of the Corporate and Social Responsibility agenda within the 

client base to enhance Brathay’s charitable goals and reputation. 

• Supports coordination of work between Consulting team, Emerging Talent, CYPS, and Venue to 

optimise outcomes for Brathay. 

Delivery 

• Designs and delivers innovative and engaging Leadership Development programmes for all levels of 
the Leadership Population. 



 

 

 

Leadership Consultant 

  
• Consults with and develops board teams, to lead change and performance improvement. 

• Leads significant cultural change and engagement programmes and manages learning and 
development strategy and interventions for clients. 

• Delivers 360-degree feedback and coaching support for leaders at all levels of an organisation. 

Quality and Monitoring 

• Ensures the quality of the work delivered in competency area meets internal and external 

expectations / standards and supports overall organisational drive for improved quality. 

• Mentors and guides staff as required to enhance quality. 

• Supports internal development needs as required. 

• Ensures that monthly data and reports are submitted, and that policy and procedures are aligned to 

Brathay procedures. 

• Supports and embodies the ethos of One Brathay to support internal and external organisation 

development. 

Miscellaneous 
In addition to the duties listed here, the post holder is required to perform other duties, which are 
assigned from time to time. However, such other duties will be reasonable in relation to the individual’s 
skills, abilities and grade. 



 

Skills and Experience 
 

Essential 
• Has a proven track record of designing innovative and engaging Leadership Development 

programmes for all levels of the Leadership Population 

• Experienced facilitator, designer of Leadership, Team and change programmes that bring about 
lasting behavioural change 

• Experienced at developing board teams, to lead change, work as a high performing leadership 
team and facilitated business strategy formation and implementation programmes 

• Has led significant cultural change and engagement programmes or has managed learning and 
development strategy and interventions across a range of organisations 

• Experienced at providing 360-degree feedback and coaching support for leaders at all levels of an 
organisation. 

• Extensive knowledge of the executive development market, with clear view of market positioning 
of Brathay 

• A proven track record of developing external client relationships, growing volume and/or scope of 
business to achieve income targets 

• Proven track record of delivering on targets and outcomes 
• Experience of working within a complex organisation and market environment 
• Knowledge of contracting, commissioning & other business generation processes 
• Knowledge and understanding of wider sector-influencing organisations 
• Able to prioritise, co-ordinate complex tasks, delegate and chase progress 
• Proven influencing and negotiating skills 
• Good presentation and communication skills (verbal and written) 
• Proven programme and project management skills 
• Extensive experience of organisation development within a commercial environment, with an 

understanding of the work environment within large organisations (commercial demands/drivers 
etc.) 

Desirable 

• Experience in service development, stakeholder analysis and business planning 
• Experience of working in learning & development in one or more sectors – Charity/Private/Public 
• Knowledge of relevant training and development frameworks e.g. NLP, MBTI etc. 
• Consultancy-related experience e.g. assessment centres, competency design, one-to-one 

coaching etc. 
• Experience of using technology to present and deliver programmes 
• Knowledge of risk management protocols 
• Understanding of GDPR regulation and experience of working within guidelines 

 
Education and Qualifications 

Essential 

• Educated to degree standard or equivalent, or have substantial work experience in similar role 

Desirable 

• Educated with a post-graduate or relevant professional qualification 
• Accredited executive coach, higher level consultancy or facilitation qualifications 

 
Limits of Authority 
N/A 

 

Other Essential 

• Mission, Legal Responsibilities and Policies: participates in the development of, and adheres to, 
the Trust’s mission and values, plan, practice, and agreed policies 

• Health & Safety: adheres to Brathay’s Health & Safety policy and procedures and any other 
statutory H&S requirements 

• GDPR and Cyber Security: adheres to Brathay’s policies and guidance, as well as other 
recommended and statutory requirements 

• Equal Opportunities etc: adheres to Brathay’s Equality & Diversity policy, Safeguarding policy 



 

and any other policies that may be in force from time to time 

• Flexibility: as Brathay is a small organisation, you may well be asked to cover for other 
members of the Trust during sickness, holidays etc. [Specifically in this role, the jobholder will 
need to be flexible with regard to occasional travel, evenings and weekends] 

• Team-working: co-operates with colleagues to the greater benefit of the Trust and undertakes 
any other reasonable duties as may be required from time to time 

• Research: contributes to the research activity of the Brathay Research Hub 
 

It is Brathay’s intention that this job description is seen as a guide to the major areas and duties for 
which the jobholder is accountable. However, the business will change and the jobholder’s obligations 
will vary and develop. The job description should be seen as a guide and not as a permanent, definitive 
and exhaustive statement. 

 
I understand and accept the above job description and agree to carry out the functions and duties 
of this post. 

 

Signed: Date: 


