
 

COVID-19 Safe system (Venue only) 

Keeping you safe and well at Brathay 

 

What you can do: 

• Following the social distancing rules at all times 

• Follow government legislation and guidance on group numbers and family groups 

• Open window prior to leaving your accommodation 

• Clean your hands prior and after using the welfare facilities 

• Clean hands prior to entering the building 

• Open windows for additional ventilation when possible 

• Place key back into key safe when leaving 

• If you need to talk to another guest, meet in a well ventilated area, ideally outside 

 

What we are doing: 

• Key safe or keypad to gain entrance, reducing contact with others 

• Cleaning stations throughout the building for sterilising items 

• Hand sanitising stations throughout the buildings 

• Hand sanitising stations prior to entering buildings 

• Social distancing markers on floors  

• Guidance and reference notes throughout the buildings 

• Disinfect room with a fogging machine after each booking 

• Welcome pack consisting of PPE  

 

If at any time you are seen to be not abiding by the code of conduct you may be approached by a 

member of staff asking you politely to do so. This is a difficult time for all involved, so could we ask 

you to follow their guidance so that we can all stay safe. 

 

All these measures are practically possible, but some will cause a level of inconvenience and take 

some time to get used to. It is important to stress at this time they are necessary to save lives and 

prevent the virus from spreading. 

 

The easing of social and economic lockdown measures following the COVID-19 outbreak is being 

supported by NHS Test and Trace. Brathay will assist this service by keeping a temporary record of 

our customers and visitors and assist NHS Test and Trace with requests for that data if needed. This 

could help contain clusters or outbreaks. 

 

Stay well and enjoy your stay 


